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Your V/Line Journey
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This social script will help
you plan your journey when
travelling with V/Line.



When planning your journey
on a V/Line service, there are
many places where you can
find information about train
and coach times.



There is information online that can
help you plan your journey.

Timetables can be found on the
V/Line website under ‘Plan a journey’
or in the V/Line app.

You can also plan your journey on
the PTV app if you are using multiple
forms of public transport.

Towards Epsom

4:25™ &30™

Towards Eaglehawk



https://www.vline.com.au/?tab=plan-trip

Warrnambool Line

Melbourne to Warrnambool via Geelong

Standard/large timetables
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Plan your journey and check for live service updates at
ptv.vic.gov.au, on the PTV app or call 1800 800 007.
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Temporary coach replacement timetable

Pocket timetable

Physical timetables are available
at some V/Line stations. Large
print timetables are available on
request.

You can ask for these at the
station or by calling 1800 800 007.



myki card

Depending on where you are traveling,
you may need a V/Line paper ticket or
myki card.

You can use a myki card for most
V/Line services.

V/Line tickets can be purchased at
some V/Line stations before you travel.

Paper ticket
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You can also purchase tickets
online or from a V/Line agent.

To find a V/Line ticket agent,
you can visit the V/Line website.



https://www.vline.com.au/Maps-stations-stops/Where-to-buy-tickets

When arriving at a station, you will
see that V/Line signs are purple.

There will be signs on the platform
to show you which station you are
at. There will also be directional
signs to show you where to go.

This will help you find your way.



V/Line staff located at the customer
service desk are here to help you.

Staff at the customer service desk
have communication tools available
if you need them.




V/Line staff will be wearing
a purple vest or uniform.

You can ask them questions
about your journey.
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’ VfLine

There are customer information desks
at busy stations like Southern Cross
to help you find a staff member.

The staff at the customer service
desk can help you too.
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If you need help to board a train,
there are ‘boarding assistance zones’
marked on each platform.

This means a V/Line staff member will
see you and help you onto the train.
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Some V/Line trains have a Quiet carriage.

The Quiet carriage is usually located at
the front or rear of the train.

V/Line staff on the platform can help
you find the Quiet carriage.
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Quiet
carriages

If you are travelling in a
Quiet carriage, please:

{' turn down
j electronic devices

‘f" switch mobile phones
=y tosilent

6 speak quietly

Conductors are unable to
enforce these guidelines but
they are there to help ensure
everyone feels comfortable.

If you are travelling in a Quiet carriage,
please:

e Turn down electronic devices

e Switch mobile phones to silent

o Speak quietly

Conductors are unable to enforce these
guidelines but they are there to help
ensure everyone feels comfortable.
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Priority Seats

& arb

Onrequest these seats must be vacated for use by
passengers with special needs. Penalties apply.

Orange ‘priority seats’ are for
customers with accessibility needs.

These seats are also identified by a sign.

These seats are for people who need
them including, older people, pregnant
people and people with a disability.

If you are feeling overwhelmed or need
to sit down, you may ask for an orange
priority seat.
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On most V/Line trains people can sit
in any seat, they are not reserved.

That means a stranger may sit next
to you.

During busy times, there may not be
enough seats and people may need
to stand.
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You can take luggage on V/Line
services.

Most luggage can be taken on
the train with you and placed
safely on a luggage rack.

Small bags can go on the rack
above the seat.
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Luggage Hall at Sothern Cross Station

Luggage can be checked in at
the customer service counter
on some services.

There is information about this
on the V/Line website.
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https://www.vline.com.au/Fares-general-info/Bikes-Luggage-Animals
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Passengers
must have a
valid ticket

S

smoklng

&

graffiti

No feet
on seats

No alcohol
consumption

You may be
monitored

No offensive
language or
behaviour

Please take
your rubbish
with you

Please keep
doorways
clear

There are some rules to
follow on V/Line trains.

Some rules are for safety
and some keep the train
clean for everyone.

This keeps us safe and

comfortable on our journey.

19



When choosing a seat on a V/Line train,
there are some sensory considerations.

The toilets can be noisy, with people
coming in and out. Some toilets may
have hand dryers.

Some V/Line services have a café bar
serving food and drinks. There may be
food smells and people moving around.
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A good tip is to look at the train map
or virtual tour on the V/Line website
before you travel.

V/Line VLoeity# Units 7679

V/Line VLoCity - Unité 00-75

& This will help you choose a seat.
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https://cdn.vline.com.au/medialibraries/virtual-tours/train%20schematics/msr01858-vl-76-79.pdf
https://www.vline.com.au/Fares-general-info/On-board

Conductors are on the train.
They can answer questions.

They will make announcements
to let you know the upcoming
stops.
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Thanks for travelling
on V/Line.

Enjoy your journey.
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For more information

Tickets
https://www.vline.com.au/Plan-trip-buy-tickets

Timetables
https://www.vline.com.au/Timetables/Train-coach-timetables

Luggage, Bikes and Animals
https://www.vline.com.au/Fares-general-info/Bikes-Luggage-Animals

Travellers Aid
https://www.travellersaid.org.au

Communication Supports
https://www.vline.com.au/Fares-general-info/Accessibility

Virtual Fleet Tour
https://www.vline.com.au/Fares-general-info/On-board
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